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O6Lwue nonoxeHus

1.1. Hacrosmas WHCTpYKLHUs OIpeNeNseT IpaBuUia IOBEACHHUS COTPYAHUKOB 0OOpPa30BaTEIbHOIO
yupexaenusi «blockas COLL» (mpu mpemocTaBieHUHM yCIyr WHBaIMAAM (MHBIM KaTErOpHSIM
MaJIOMOOMJIBHBIX TPAXK/IaH).

1.2. WHBaaua- 1110, KOTOPOE UMEET HApyIICHHE 3/I0POBBS «CO CTOWKHM PacCTPOHCTBOM (yHKLUI
opranuszMa, OOYCIOBJICHHOE 3a00JIEBaHUSMH, TIOCIEACTBUSMH TpaBM WM JaedeKTamu,
NPUBOAAIICE K OrPAHUYCHHUIO >KU3HEICSATEIBHOCTH U BBI3BIBAIOIIEE HEOOXOJUMOCTH €ro
COLIMAJIbHON 3aILUTHI».

MagnomoOuniabHbie rpaxkaane (MI') - 5To J1OAM HCHBITHIBAIOIIME 3aTPYJHEHUS MPHU
CaMOCTOSITEJIbHOM TE€PEeIBUKEHUHU, MOJYYEHUN YCIYTd, HeoOXoauMoi HMH(OpMalMM WU INpH
OpPUEHTHUPOBAHUM B IMPOCTPAHCTBE (JIFOJM C BPEMEHHBIM HapyLICHHEM 3J0pPOBbs, OepeMEHHbIE
KEHILUHBI, JIIOAU CTAPIINX BO3PACTOB, JIOAU C IETCKUMH KOJISICKAMU U T.I1.).

1.3. Huctpykuus pazpaboraHa B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 1 aexadps 2014 roma Ne
419-03 «O BHECeHUU U3MEHEHUH B OT/IEIbHbIE 3aKOHOIaTeNIbHbIe akThl Poccuiickoit deaepauun
110 BOIPOCAaM COLMAIBHOW 3alUThl HHBAJIHIIOB B CBS3M ¢ paru¢ukanueii KonBeHmu o mpasax
MHBAJIUI0BY.

1.4. Wnctpykuus paspaboTaHa B LENsAX oOecCHeueHus JOCTyNa MHBAJIUIOB K yciayraM U oObeKTaM
IIKOJIbI, HA KOTOPBIX OHHU MPEAOCTABISIOTCS, OKa3aHUsS IPU 3TOM HEOOXOAMMOI IOMOILIM, U
UCTIONB3YeTCS TPH WHCTPYKTUPOBAHUH PAOOTHHUKOB IIIKOJIBI.

1.5. TpeboBaHusl K YpOBHIO MOATOTOBKH IIEPCOHANIA!

a) 3HAHME TMOHATHS <«JIOCTyNHAas cpeAa A HMHBAJIUAOB» U OCHOBHBIX TpeOOBaHMMH
JOCTYITHOCTH OOBEKTOB W  yCIOyr Ul MajJOMOOWJIBHBIX TIpaXJIaH, OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, UHPOPMALIMOHHBIX U CUTYallUOHHBIX 0apbepoB, MPEMSATCTBYIOUUX HOIYYEHUIO
yeayr uHBamuzamu (MI) HapaBHe ¢ ApyrUMM JIMIIAMH, a TaKXKE BO3MOXKHBIX CIIOCOOOB HX
YCTpaHEHMS B 3aBUCUMOCTH OT KaTETOpUU UHBAIIMJHOCTH;

0) OCBEIOMJIEHHOCTb O IepeuHe NPEeAOCTABISAEMBIX YCIyr B OpraHusanuu; Qgopmax u
MOPSAJKE MPEIOCTABICHUS YCIYT (B LIKOJIE, HA IOMY, JIEKTPOHHO U IUCTAaHI[MOHHO);

B) HMH(OPMHUPOBAHHOCTH O CHEUUAIbHOM (BCIOMOraTeabHOM) OOOpYAOBaHHU U
NPUCTIOCOONIEHUSIX Il MHBAJIUJOB, HUMEIOUIMXCS B  PACHOPSIKEHUH  00pa30BaTeIbHOrO
YUpEXJIEHUS, HAJUYUMU JOCTyNa K HHUM, HNOPSAOKE HMX JKCIUTyaTaluu (BKJIO4as TpeOoBaHUs
0€30MacHOCTH);

I) O3HAaKOMJICHHE C TIOpPSAKOM D3BaKyalldd ydaluxcsi Ha oOBbeKTe, B TOM 4HCIe
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CITy4JasiX U Upe3BbIYAWHBIX CUTYaLUsX;

1) Haauuue pa3pabOTaHHBIX TMpaBHJ B3aHMMOJAEHCTBHS COTPYAHUKOB IIKOJBI IIPH
IIPEIOCTABIIEHUH YCIYT UHBAJIALY.

2. ConpoBoskieHue AeTeli-HHBATUI0B B LIK0JIe U TPH OKA3aHUHU UM YCJIYT

2.1. VuBanmmam oka3bIBaeTCsl HE0OX0IuMasi TOMOIIb MPU BXOJIE B 3/1aHUE (BBIXOJIE U3 3/1aHUs), cllade
BEpXHEU 0JIeXk/IbI B rapiepol (MOTYyIeHUH U OJIEBAHUU BEPXHEH OJIEXKIbI).

2.2. B mepBooYepeHOM TIOPSIIKE YTOYHSETCS, B KAaKOH TOMOINM HYXJAeTCsl WHBAIWA, IENb
MOCEIICHHS YUPEXKICHUsI (OpraHU3aIiH ), HEOOXOUMOCTh COMPOBOKICHHS.

2.3. Jlns oOecneueHHs] MOCTyNa WHBAIWAOB K YCIyraM CIEMUAIACTY TP TpuEMe WHBAIMIA B
yUpeXJIeHUU (OpraHu3alnn) HeoOX0AUMO:
a) paccka3aTh MHBAIUY 00 OCOOCHHOCTSIX 3IaHUS YUPEKICHUs (OpraHu3aIim):

- 0 HEOOXOAMMBIX JUIsl OKa3aHWsl YCIYTH CTPYKTYPHBIX NOJpa3fAeNeHUs X YUpeKISHUS
(opranuzanuu) U MecTax HMX pACIOJOKEHUS B 3/IaHUU, B KaKOM KaOMHETe M K KOMY
00paTHUThCS MO BOMIPOCaM, KOTOPbIE MOTYT BO3ZHUKHYTh B XOJI€ MPEIOCTABICHUS YCIYTH.

0) MO3HAKOMUTh WHBAIMJA CO BCEMH CIICIUATNCTaMHU, 3aJCHCTBOBAHHBIMH B paboOTE C HUM,
JUYHO, MpPEACTaBUB MO (aMUIMM, UMEHU U OTYECTBY CHEIHAIUMCTa W WHBAIHIA APYT JAPYTY.
HNudopmupoBath, K KOMy OH JIOJDKEH OOPATUTHCS BO BCEX CITyYasiX BOZHUKAIOIIUX 3aTPYAHCHUN.

B) MPU OKA3aHUU YCIYTH B YUPEKIECHUU YETKO Pa3bICHUTH rpaduK OKazaHUs YCIyTH (BBIAATH
pacnucaHue mpueMa rpakJaH, 3anucaTh Ha JHCT BpeMsl U MECTO OKa3aHUsS YCIYyTH U T.1.); yKaszaTb



MecTo €€ mpoBelneHHs (IOKa3aTb HYXHBIH KaOWHET), AaKIEHTUPOBAaB BHHMMaHHE Ha IyTb IO
YUPEXKJICHUIO OT BX0/1a JJ0 KaOuHeTa, Ipu He00OXOIUMOCTH COIPOBOAUTD JI0 MECTA OKA3aHUS YCIYTHU.
r) o0ecrneuyuTs JOIYyCK B 3/1aHHe COOAKU-TIOBOIBIPS, CONPOBOXKIAIOIIEN MHBAIUA IO 3PEHHUIO.

2.4. OcobeHHOCTH OOLIEHMSI ¢ MHBAJIMIaMH, UMEIOIIUMHU HapyLICHNE 3PEHUS WU HE3PAUMMU:

- OKasplBas CBOIO IIOMOLIb HE3pSYEMY 4YEJIOBEKY, HAIPABINWTE €ro, HE CTUCKHUBAs €ro pyKy,
UAMTE TaK, Kak Bbl OOBIMHO xojuTe. He HyXHO XBaTaTh CJIENOro 4YeJOBEKa U TAalllUTh €ro 3a
coboii. Eciu BBl 3aMeTniIM, YTO HE3psiuMil 4eraoBeK cOWICA ¢ MaplpyTa, HE YNpaBJIHTE €ro
JBY)KEHUEM Ha PAacCTOSIHMM, IOAOMANTE U IOMOTUTE BHIOpAThCs Ha HY)KHBIN ITyTh;

- OIMUINTE KpaTKo, IJe Bbl Haxoautech. llpenynpexnaite o NpensTCTBUAX: CTYNEHSX, JTyXkax,
sAMax, HU3KUX TMPUTONOKaX, Tpybax u T.n. Mcmonw3yiTe ¢pasbl, XapaKTepU3YIOIIHUE IIBET,
paccTosiHre, OKPYKAIOIIyI0 00CTaHOBKY;

- He KOMaHAyiTe, He TPOTalTe U HE UTPaiiTe ¢ COOAKON-TIOBOABIPEM;

- eciu BBl COOMpaeTech YUTATh HE3PSYEMYy YEJOBEKY, CHadaia NpPeAylpeauTe ero o0 3TOM.
I'oBopute 00BIUHBIM TONOCOM. Korma He3psiumii 4YenoBeK MOIDKEH IOANUCATh JOKYMEHT,
IpoYUTaiiTe ero 00s3aTeNbHO MOJHOCTBIO. IHBaIMIHOCTh HE OCBOOOXKIAET CJIECNOrO YeloBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON 3aKOHO/AATEILCTBOM;

- KOrJa Bbl IIPE/UIAracTe HE3PSIUEMY YEJIOBEKY CECTh, HE YCAXXUBANTE €r0, a HAIPABbTE €ro PyKy
Ha CIMHKY CTyJla WM NOMJOKOTHHK. He BomuTe MO NMOBEPXHOCTH €ro pyKy, a JanuTe emy
BO3MOKHOCTh CBOOOHO MOTPOTaTh MIPEIMET;

- Korja Bbl o0I1aeTech ¢ IpyINIoi He3pAYuX Jojel, He 3a0bIBaliTe KaXabli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech;

- HE 3acTaBJsiTEe Ballero cobeceqHUKa OOpalaThCsi B IMYCTOTY: €CIM Bbl IEPEMELIAETEChH,
MpeAyNpeanuTe ero o0 AToM;

- usleraiiTe pacIUIBIBYATHIX OMPEACICHUNH W MHCTPYKUHUH, KOTOpbIE OOBIYHO COMPOBOMKIAIOTCS
KECTaMHU, CTapaliTeCh ObITh TOYHBIMU B ONIPEACTICHUSX;

- OKasbIBasl MOMOIIb HE3pSUeMy, IBUTAWTECh HE TOPOMSACh, U MPH CIYCKE WM MOABEME IO
CTYNIEHbKAM BEJNTE HE3pAUYEro MEpHEHIUKYIApHO K HHUM. He nenaiite phIBKOB, pPE3KUX
JBYKEHUM, TPETYNPEXKIANTE O MPETSITCTBUSIX.

2.5. OcobeHHOCTSIMH OOIIIEHUS C HHBAIMAMH, UMEIOLTUMHU HApYIIIEHUE CIyXa:

- pasroBapuBas C YEIOBEKOM, y KOTOPOrO IUIOXOH CIyX, CMOTpUTE mpsMo Ha Hero. He
3aTeMHSANWTE CBOE JIMIIO W HE 3aropakuBaiiTe €ro pykaMHu, BOJIOCAMH WU KaKUMH-TO
npenMeTamu. Barn coGeceTHUK T0KEeH UMETh BO3MOXKHOCTD CIIEUTH 32 BHIPAKEHUEM BaIlIeTO
JUIa;

- CYIIECTBYET HECKOJBbKO THIIOB M CTETCHEW TIyXOThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00OB OOMICHHSI C JIFOJIbMH, KOTOpPBIE IIOXO CHBIMIAT. Ecou BBl HE 3HaeTe, KaKOM
MPEJIOYecTh, CIPOCHUTE y HHUX. HeKoTopble JIOJAM MOTYT CJBIIATh, HO BOCIPUHHUMAIOT
OTJICTbHBIC 3BYKH HEMPaBWIBHO. B 3TOM ciydae roBopute 00jiee TPOMKO U YETKO, IMOAOUpast
MTOJIXOJIANINHN YPOBEHb. B IpyroM ciydae MOHAOOUTCS JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KakK
YeNIOBEK YTPaTHII CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI;

- 4ToOBbl TPHBIICYh BHUMAHHE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIUT, HA30BUTE €ro MO HMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTH YEIOBEKA MJIH JK€ TTOMaxaTh PYKOI;

- TOBOpHUTE SICHO M pOBHO. He HYXHO W3NUIIHE MOMYEPKHBATh 4TO-TO. KpuuaTh, 0COOEHHO B
yXO0, HE HaJIO;

- €CIM Bac MPOCIT IMOBTOPUTH YTO-TO, MOMpOOyWTe mepedpazupoBarh CBOE MPENIOKECHHUE.
Ucnons3yiiTe xecThl. YOeauTech, 9YTo Bac MoHsud. He cTecHsTech CIpOCUTh, TTOHST JIH Bac
coOeceTHUK;

- eciu BBl coolrmraere WHMOpMAIMIO, KOTOpas BKJIOYAET B ceOsi HOMEpP, TEXHUUYECKHH WIIH
JPYTOU CIIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOITUTE M0 (PaKCy WM AIEKTPOHHON MOUYTE
WJTU JTFOOBIM PYTHUM CIIOCOOOM, HO TaK, 4TOOBI OHA OblIa TOYHO MOHSTA;

- €CIOM CYIIECTBYIOT TPYAHOCTH MpPU YCTHOM OOILEHUH, CIPOCUTE, HE OyIeT Ju Tpole



2.6.

MePENUChIBATHCS;

He 3a0bIBaliTe 0 cpejie, KOTopas Bac OKpykaeT. B OOJNBIINX WM MHOTOJIOJIHBIX MTOMEIIEHUSIX
TPYIHO OOLIATHCS C JIIOJIbMU, KOTOPBIE IJI0XO CibIIIAT. SIpKOe CONHIE WM T€Hb TOXE MOTYT
OBITH Oapbepamu;

OYeHb YacTO TJIyXH€ JIOJU HCIHOJB3YIOT $3bIK jkecToB. Ecimum Bbl oOmiaerech uepes
NepeBoUMKa, He 3a0yapTe, 4TO 00pallaThCs Haa0 HEMOCPEICTBEHHO K COOECeHUKY, a HE K
MIEPEBOTUHKY;

HE BCE JIIOM, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTATh Mo rybam. Bam myuiie Bcero cpocuTh
00 sTOoM Tpu mepBOil BcTpeue. Ecnmu Bam cobeceqHUK 00JaaeT 3TUM HABBIKOM, HYXKHO
COOIOAATh HECKOJIBKO BAXKHBIX IMpaBWI. [[OMHUTE, 4TO TOJIBKO TPH M3 JECSITH CIIOB XOPOIIO
MIPOYUTHIBAIOTCS;

HY)KHO CMOTPETh B JIUII0 COOECETHUKY ¥ TOBOPUTH SICHO M MEJJICHHO, UCIIOJIB30BaTh MPOCTHIE
¢dpa3el u u30erath HECYMIECTBEHHBIX CJIOB; HKCIONB30BaTh BBIPAKCHHUE JIMIA, IKECTHI,
TENOABMKCHUS, €CJIM XOTUTE MOJYEPKHYTh UM MIPOSCHUTH CMBICI CKa3aHHOTO.

[Tpu npoBeneHnn y4eOHBIX 3aHATHI C AETbMU-UHBATHIAMHU PA3HBIX KaTErOpuil HE0OX0IUMO
OKa3bIBaTh UM IE€JarOrMYECKYIO TTOMOIIIb:
COTPYIHUKHU IIKOJIbI JIOJDKHBI OBITH TeprenuBbl W HaOmofarensHbl. Jletn He ydarcs
OecrpepbIBHO, OHU HYKJAIOTCS B OTJbIXe. BHUMaTensHO HaOm0naTh 3a peOEHKOM, CTapaTbes
MOHSTh, KAK OH MBICIUT, YTO OH 3HAET, KaK UCIOJIb3yeT HaBBIKH,
IpU pasroBope ¢ peOEHKOM, JaTh €My BpeMs OTBETHUTh HA Ballld BOMPOCH], TOBOPUTH IO
ouepesy, IOMHUTh O BaKHOCTU IIOBTOPEHMUS;
ObITh ToOcienoBaTeNbHBIM. OOydasi neTedl, MOMHUTHh NPUHLIUI AUJAKTHKH: OT MPOCTOTO K
CII0)KHOMY, OT OJIHOT'O HaBbIKa K APYTrOMY;
pa3HoO0pa3uTh 3aHATHUS, €KEAHEBHO BHOCUTh HOBBIE AJIEMEHTHI B CBOM YPOK;
OBITH BBIPA3UTEIHHBIM, IMOIIMOHATLHBIM, MEHATh HHTOHAIIMH T'0JI0Ca, HO TOBOPUTH BHSTHO, HE
CIOCIOKATb;
Yaiie XBaJUTh U MOOMIPSITh peOCHKA;
o0yyaTh NPaKTUYHOCTH, J1aBaTh OOJIbIIE CAMOCTOSATEIBHOCTH PEOCHKY B BBIOOpPE METOOB
pEeLIeHHsI ¥ OTBETOB - 3TO COCOOCTBYET Pa3BUTHIO CAMOCTOSITEILHOCTH;
COXpaHsTh YBEPEHHOCTh B cede. [IoMHUTH, UTO BCE JI€TH OTKJIMKAIOTCS Ha JII00OBB, 3a00Ty U
BHUMaHUE;
BOCIHTAHHUE JOKHO OBITh IAASIIMM K JETCTBY - IOpe HEyMEHHWs, HEe3HaHUs, OMIMOOK,
OTLIONIHOCTEH, MPOCTYNKOB U HEMOHUMAaHUS

3.XapakTepucTHKAa BO3MOKHBIX 0apbepoB OKpY Kkalolleil cpeabl
JJI HHBAJIN/AO0B C Pa3/IMYHBIMU OrPAHUYEHHUAMH B 310POBbLe
B nporecce jxnu3HenesITEILHOCTH HHBAINIOB BCTPEUAIOTCsl Oapbephl, MELIAIOIIUE TTOJIb30BaThCS

3AaHUSAMU, COOPYKCHUAMHA U IPEAOCTABIISICMBIMU B HUX YCITyTraMH:

3.1.

3.2.

3.3.

JUis MHBAINIOB, NEpEABUraloIMXCs Ha Kpeciax-KoJsiCKaX OapbepaMu SIBISIOTCS IOPOTH,
CTYIIEHU, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABUILHO YCTaHOBJIEHHBIE MMAHYChI, OTCYTCTBHE
MOpYy4YHEH, BBICOKOE pacroyiokeHne MHGOpMaluy, BHICOKHE MPHIJIAaBKH, OTCYTCTBHE MecTa s
pa3BOpOTa Ha KPECIIO-KOJSICKE, Y3KHE JBEPHBIE IPOEMBI, KOPUAOPHI, OTCYTCTBHE MOCTOPOHHEH
MOMOIIM TpHU TPEOJOJICHUH NPensITCTBUN (TpU HEOoOXOauMOCTH) M Jp. (uU3HUecKue u
nH(pOpMallMOHHbIE OapbephI.

JUis  WHBaIMIOB C  HApyUIEHUSIMHU  ONOPHO-ABUTATENIbHOIO  ammapaTta U TpaxaaH,
NEPEIBUTAIOIINXCS CAMOCTOSITEILHO € TIOMOIIBIO TPOCTEH, KOCTBUIEH, OIOp - TIOPOTH, CTYIEHH,
HEPOBHOE, CKOJb3KOE IOKPBITUE, HENPABUIBHO YCTAHOBJICHHBIE NAHAYChl, OTCYTCTBHE
NOpYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha MYTH JBMXKEHUS U Jp. pU3nuecKue 0apbepsl.

JUisi MHBAJIMIOB C HAPYLICHUSAMHU 3PEHUS - OTCYTCTBUE TAaKTHJIBHBIX yKazaTelled, B TOM YHUCIIe
HaIpaBJICHUs ABIKEHHS, MH(OPMALIMOHHBIX yKa3aTeJel, mperpaabl Ha MyTH JBUKEHUS (CTOMKH,
KOJIOHHBI, YIJIbl, CTEKJISIHHbIE JBEpU O€3 KOHTPACTHOrO OOO3HAa4YeHHS M [p.); HEPOBHOE,



3.4.

3.5.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

CKOJIB3KOE€ MOKPBITHE, OTCYTCTBHME MOMOIIM Ha OOBEKTE COIUATbHOW HMHOPACTPYKTYpPbI IS
NOJy4eHUs: UHPOPMALIUU U OPUEHTALUH U JP.

JIns MHBaIMIIOB C HAPYIICHHSIMU CIIyXa - OTCYTCTBHE 3pUTENbHON MH(OpManuu, B TOM YHCIE
OpU  YPE3BBIYAHHBIX CUTyalUsAX Ha OOBEKTE CONMANbHOW HMHOPACTPYKTYPHI, OTCYTCTBHE
BO3MOXKHOCTH HOAKJIIOYEHUSI COBPEMEHHBIX TEXHUYECKHX CPEICTB peadMIMTaluu (CIyXOBBIX
ammapaToB) K cucremMaM uHG(opmanumu (HampuMep, Yepe3 HMHIAYKIHOHHBIE METIH),
JJIEKTPOMArHUTHBIE MTOMEXH IPU MPOXOJE Yepe3 TYPHHUKETHI, CPEICTBA KOHTPOJS JUIS JIUIl C
KOXJICAPHBIMH HMMIUIAHTAMH, OTCYTCTBUE CYPIOINEPEeBOIYMKA, TH(IOCYpIONepeBOIUMKA U Jp.
UH(POPMALIMOHHBIE OapbEPHI.

Jlnis MHBAJIMIOB ¢ HAPYUICHUSMU YMCTBEHHOT'O Pa3BUTHSA - OTCYTCTBUE MOHATHOMN Uil YCBOCHUS
uHpOpMalUu Ha OOBEKTE COLMAIBHOW HH(PACTPYKTYpBI, OTCYTCTBHE IOMOIIM HAa OOBEKTE
COLMAIBHON MHPPACTPYKTYPHI ISl MOJTy4eHHsI UH(GOPMAIMK U OPUEHTALUU U .

4. O01mue MpaBUJIa dTHKETA
IIpn oOpameHun K 4YeJNOBEKY: IpH BCTpeYe OOpallaiTech C WHBAIAIOM BEKIMBO U
YBOXHTEIHHO, BIIOJIHE €CTECTBEHHO IOXaTh WHBAIHAY pyKy. Korma BeI pasroBapuBacte C
WHBAIUJIOM JIIOOOH KaTeropuu, oOpamiaidTech HEMOCPEACTBEHHO K HEMy, a He K
COIPOBOKIAIOIIEMY HIIA CYpAONIEPEBOTINKY, KOTOPBIC IPUCYTCTBYIOT IPH Pa3roBOpeE.
AJIeKBATHOCTh M BEKJIMBOCTb: OTHOCHTECH K JPYrOMYy YeJIOBEKY, Kak K ce0e caMoMy, TOYHO
TaK e ero yBakalTe - U TOT/Ia OKa3aHWEe YCIYrd B 00pa30BaTEIHHOM YUPEIKICHUHM U OOIICHHE
OyayT 3¢ (eKTUBHBIMHU.
Ha3spiBaiiTe ce0s1 M APYruX: KOrJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIN TIOXO BHIUT WA
COBCEM HE BUJIUT, 0053aTEIIbHO Ha3bIBalTe ceOs U TeX JIFOJCH, KOTOPhIC MPHIILTA ¢ BaMu. Eciu y
Bac oOmias Oecema B rpyIlne, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIaHHBIH MOMEHT BBI
oOparnaerech, 1 Ha3BaTh ceOsl.
IIpenso:xkenne MOMONIU: €CIU BBl MpeJUIaracTe MOMOIIb, XAUTE, MOKa €e MPUMYT, a 3aTeM
CIpalIMBaiTe, YTO U Kak JeNaTh; BCET/a MpeiaraiiTe moMoIlb, €CIIA HYKHO OTKPBITh TSHKETYIO
JIBEPH WU OOOWUTH TIPETISITCTBHUE.
OO0ecneuyeHne AOCTYMHOCTH YCJYIr: BCer/ia JIMYHO YOEXKHalTech B JOCTYITHOCTH MECT, TC
MPEeIyCMOTPEHO OKa3aHWe yCIyr © TPHEM WHBAIWIOB H WX poAuTeNed. 3apaHee
MOMHTEPECYHUTECh, KAKHUE MOTYT BO3HHKHYTh TPOOJEMBI WM Oaphepbl M KaK WX MOXKHO

YCTPAHHUTb.
O0OpaieHne ¢ Kpecjao-KOJSICKOI: WHBAIWAHAS KOJNACKA - 3TO YacTh HEMPHUKACaeMOTO
NPOCTPAHCTBA YEIOBEKa, KOTOPBIN ee Hcmolib3yeT. He o0nokaunBaiiTech Ha Hee W HE TOJKaKTe.
HauaTh KaTHTh KOJSICKY 0€3 COTJIacHsi MHBaJIHMJla — TO )K€ CaMOe€, YTO CXBATUTh U TIOHECTH

yenoBeka 0e3 ero paspeuieHus. Ecnu Bac monpocuiau NoMo4b MHBAUIY, IEPEIBUTAIOIIEMYCS Ha
KOJISICKE, CHaJana Katute ee MeaneHHo. Komsicka ObICTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIN
TOJTYOK MOXKET ITPUBECTH K MOTEPE PABHOBECHSI.

BHuMaTEeIbHOCTh M TEPNEIMBOCTh: KO Bbl Pa3roOBapUBAECTE C YEIOBEKOM, UCIBITHIBAIOIINM
TPYAHOCTH B O6HICHI/II/I, cnymaﬁTe €0 BHUMATCJIBHO. Bym)Te TEPICIMBEI, XXINUTC, KOrga 4€JI0OBCK
caM 3akoHUYHMT (pa3y. He mompasnsiite ero u He noroBapuBaiiTe 3a Hero. [loBTopuTe, 4TO BBI
IMOHAJIHA, 3TO IMTOMOXKET YCJIOBEKY OTBETHTH BaM, a BaM — IIOHATH €T0.

PacnoJsiosxenue a1 Oecelbl: KOTr/a Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS WHBATUIHON
KOJISICKOW WITH KOCTBUIAIMH, PACIIOJIOKHUTECh Tak, yToOBI Ballld U €ro riaza ObIIM Ha OTHOM
YpOBHE, TOT/ia BaM OYJET jierde pa3roBapuBarh. PasroBapuBas ¢ T€MH, KTO MOXET, YUTATh IO
ry0am, pacrioJIo;KUTECh Tak, 4ToObI Ha Bac maman cBet, u Bac 6b110 X0po111o BUIHO.

4.9. Hpanequne BHHMAHHUSA YeJI0BEKA: YTOOBI IIPpUBJICYb BHUMAHHC 4YCJIOBCKA, KOTOpBIfI IIJI0XO0

CJIBIIIUT, TIOMAIINTE €My PYKOW WM moxJjomnaiire mo miaedy. CMOTpUTe eMy HpsSMO B Ija3a U
TOBOPUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIIOJM, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh
1o ryoam.
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